Ref. No. 26h /3917







13 May 2004

The Chairman,

UPERC

Kisan Mandi Bhawan (Second Floor)

Vibhuti Khand, Gomti Nagar,

Lucknow 

Subject: Comments/Suggestions on Draft of Uttar Pradesh Electricity Supply Code- 2004.

Dear Sir,

With reference to your notice on your website we submit our comments and suggestions on the Draft of Uttar Pradesh Electricity Supply Code – 2004 as under :-

1- Comments/ Suggestions on policy matters wherein we have requested for redefining certain clauses of the Draft Electricity Supply Code – 2004 (Annexure – I).
2- Suggestions for removal of indexing, grammatical and linguistic errors (Annexure-II).
We hope you will find our Suggestions/Comments useful and practical for making this code more suitable for both the consumers as well as licensee.

Thanking you,

Yours faithfully

D.S. Verma 

Executive Director

Annexure - I

COMMENTS/SUGGESTIONS OF INDIAN INDUSTRIES ASSOCIATION ON DRAFT ELECTRICITY SUPPLY CODE  -  2004

	Chapter
	Clause
	As printed in the draft
	Comments/suggestions (To be modified as)
	Reasons for suggested change

	1
	1.3(c)
	Representatives of the consumers to be nominated by the commission ------------- shall be from the category of the domestic consumers.
	Representatives of the consumers to be nominated by the commission -----------shall be from the category of the domestic consumers and three representatives shall be of recognized Small Scale Industry Association. 
	SME segment constitute more than 90% industries in U.P, hence it is essential that representatives of SME Associations are nominated on this panel.

	1
	1.3(D)
	The commission shall designate---from some other licensee
	The commission shall designate an Ex-officio Chairman and Member Secretary of the ESCRP out of the members of ESCRP for a period of two years. The Chairman and Member Secretary shall be designated alternatively out of the Licensee and  the consumer groups based on fixed criteria to be decided by the Commission. 
	Electricity Supply code lay out the obligations of the Licensee and consumers vis-à-vis each other. Hence the review panel should be headed by both the interest group alternatively. 

Designating the representative of Licenses only to head this panel may result in a bias in favour of Licensee only. 

	2
	2.2(n)
	“Connected load” means aggregate of the manufacturer’s rating of all electrical energy consuming devices ------------
	“Connected Load” means aggregate of the manufacturers rating of all electrical energy consuming devices, (Excluding the spares and attachments thereof)-------------
	There is total ambiguity on this important aspect of modular equipments used these days.

	2
	2.2(q)
	---------- includes apparatus that is available on his premises for being connected or envisaged to be connected to the installation but is for the time being not connected.
	Excludes apparatus available on his premises but is not connected.
	Such apparatus could be either spare/standby equipments for replacements, equipments laying for repair or giving service to the consumers.

	2
	2.2(x)
	Emergency Rostering ------ and equipment
	Emergency Rostering  ----and equipment and shall not include rostering due to shortage of power.
	It has been observed that the rostering of a regular nature continuing for days together is being expressed as emergency rostering. 

	2
	2.2(ccc)
	“Unauthorized use of Electricity”

(i) by any artificial means

(ii) By a mean not --- licensee.

(iv) For the purpose ------was authorized.
	Definitions (i) & (ii) are required to be specified clearly.

(iv) May be deleted.
	Whenever definition is not explicitly clear the employees of the Licensee are observed to interpret the definition differently in their favour just harass the consumers. 

Alterations/modifications are frequently required in any industry. For example old machine is replaced by a new machine /product line is extended or altered etc. If the contracted load conditions are not affected, the purpose for which electricity is used do not affect the licensee or the supply system. 

	3
	3.1
	--------- The supply shall be as far as possible un interrupted.
	------ The supply shall be as far as possible uninterrupted but in no case the total interruption should be more than 10% of the total time in a month on an average for industrial users opting for non-continuous tariff and 5% for continuous tariff users. Meaning thereby in a month of 30 days the total interruption should not be more than 72 Hrs for non-continuous tariff users and 36 Hrs for continuous tariff users. 
	It has been observed that the Licensee do not bother for such advise unless he is bound with some standards.

	3
	3.4.1
	(b) Irrigation pumping ------------or more and up to 50 KW/63 KVA-4 wire at 400 V. 
	(b) Irrigation pumping and agriculture services and all installations with a contracted load of 5 Kw or more and upto 80 Kw/100 KVA- 3 phase 4 wire at 400V. However Licensee will be at liberty to give supply at 3 phase 6.6/11KV to this category provided he install the step down transformer from HT to LT at his own cost
	Small Scale industry at times may require power up to 100 KVA and is not in a position to afford the const of the transformer. For irrigation and agriculture sector if supply is given at H.T. voltage the incidence of thefts will reduce drastically 

	3
	3.4.2
	(a) Contracted load exceeding 63 KVA----------
	Contracted load exceeding 100 KVA ----------------
	For the reasons stated at 3.4.1 (b) above.

	3
	3.9
	The Licensee may, --------- classifications indicated above in clause 3.4
	Clause may be deleted else following may be added “The different voltage and Phase however should be such that  the consumer need not spend extra money for additional supply system or change of electrical installation or change of equipments etc.”
	Electrical items/installations /equipments are designed for specified voltage & phase. If voltage & phase are changed unilaterly by the Licensee, this may cause heavy losses to the consumers.

	3
	3.13
	The charges may include:- 

(a) Minimum Monthly charges/fixed Charges /yearly charges -------------
	The charges for electricity supplied by a distribution licenses may include:

(a) a fixed charges in addition to the charges for the actual electricity supplied.

(b) A rent or other charges in respect of any electric meter or electrical plant provided by the distribution Licensee. 
	Our suggestion is exactly  in accordance with section 45 of the Electricity Act 2003 wherein Minimum Monthly charges are not permitted. Specifying any minimum levy of monthly or annual charge that a consumer must pay, irrespective of whether electricity is supplied by the Licensee or not, goes, against the provisions of subsection 45-3(a); 61(b); 61(c); 61(d) of the Electricity Act 2003. Further, the fixing of any minimum level of charge goes entirely against the ethos of sub-section 61(e), because the Licensee is assured of a minimum level of revenue without committing to supply any electricity to the consumers, and is thus rewarded for all its inefficiencies.   

	3
	3.10
	Power Factor
	This clause may be made applicable only where billing is on KWH basis. However where billing is on KVAH basis the consumer is automatically penalized for poor power factor.
	

	3
	3.11
	Load Balancing-----------. The consumer taking three phase supply shall also balance his load in such a way that the difference in loading between each phase does not exceed 5% of the average loading between phases. 
	Load Balancing ---------------------- The consumer taking three phase supply shall also balance his load in such a way that the difference in loading between each phase does not exceed 5% of the average loading between phases for EHT consumers, 10% for H.T. consumers and 20% for L.T. consumers.
	5% is too stringent a criteria for L.T. consumers because of diversity & use of single & three phase equipments & loads. However as the load requirement increases better balancing is possible because use of 3 phase equipments increases proportionately.

	4
	4.1
	The Licensee shall on ---------- specified by the commission
	The Licensee shall on -----specified by the commission. If supply can not be given, the consumer, will be informed with reasons for rejecting his application within one month of the receipt of the application.
	Addition is proposed for bringing transparency in the system and building trust between Licensee and consumers.

	4
	4.5
	---------- In areas where distribution mains do not exit
	----------- In areas where distribution mains do not exit within (distance may be specified)
	

	4
	4.7.1 (e)
	Application for new connections ---------- (e) work completion and test certificate, on the prescribed -------- the Licensed electrical contractor
	Application for new connections -----------------

(e) Work completion and test certificate on the ------- the Licensed electrical contractor may also be submitted if work is complete. Incase work completion and test certificate is not submitted alongwith the application the load may be sanctioned but supply shall be given only after the inspection of the work as per test certificate and removal of the defects. 
	It might happen that wiring work is executed by the consumer but for any reason Licensee is not able to give supply as per the provisions of clause 4.1. In such situation the expenditure made by the consumer will go waste.

	4
	4.1.6
	The supply shall be given with 7 days after deposit of the charges -------------------------------------------------------------
	The supply ----------- estimated charges.  In case supply is not released within this stipulated time period the licensee shall be liable to pay Rs. 1000/- per day to the consumer as delay charges to be adjusted in the first or subsequent electricity bill. 
	This additional provision will improve the efficiency of the distribution Licensee to a great extent and reduce the loss of industrial consumer considerably. 

	4
	4.42
	The contracted load shall be equal to ------desired by the applicant.
	The contracted load shall be equal --------75% of the connected load as desired by the applicant. However where MDI is installed subsequently clause 6.22 of this draft code should apply for calculating excess load.
	

	4
	4.43
	Contracted load shall be as mutually agreed between the consumer ------------------------------------
	Contracted load shall be as  demanded by the consumer/applicant -----------------------------------------
	The mutual agreement provision will lead to corruptions. 

	4
	4.5
	……………In areas where distribution mains do not exist, the costs for installation of new distribution mains shall normally be covered by grant from State Government or the local body or any collective body of the consumers or a consumer………….
	…………In areas where distribution mains do not exist, the costs for installation of new distribution mains shall normally be covered by grant from State Government or the local body or any collective body of the consumers …………
	Recovering cost of the distribution mains from consumers is not  practicable, hence should not be loaded on them.

	4
	4.6
	In all cases the applicant shall bear the cost of the extension of service line from the Distribution Mains to the point of supply.
	In all cases the applicant shall bear the cost of the extension of service line from the Distribution Mains to the point of supply. And upon termination of the agreement, retains the same.
	Having paid for the service line, it is only logical that it should remain the property of the consumer.

	4
	4.22
	The applicant shall have the option to execute these works himself through LEC under the supervision of the Licensee for which supervision charges shall be payable to the Licensee.


	The applicant shall have the option to execute these works himself through LEC under the supervision of the Licensee for which supervision charges equivalent to 5 % of the estimate shall be payable to the Licensee.
	

	4
	4.48
	Consumer shall be liable to pay the minimum charges (or the demand/fixed charges, if ----------------) for a Period of 6 months of ------------------------------------
	Consumer shall be liable to pay the demand charges/ fixed charges for full calendar month in which the application for disconnection is made or for the period of notice which ever is higher.
	So long licensee is not able to meet the full demand of Electricity of the consumers, he should be happy if some consumer opt out of the netwrork. Other wise also mutual obligations normally are valid for notice period only.  

	4
	4.51
	The estimate shall be prepared based on the applicable rules and regulations and on the basis of charges approved by the commission.

If the work is to be done by the developer/ applicant, Licensee shall charge 15% of the estimate as supervision charges that shall need to be deposited before work begins. 


	The estimate shall be prepared based on the applicable rules and regulations and on the basis of charges approved by the commission after inviting comments of the consumers on the proposal of the licensee.   

If the work is to be done by the developer/applicant, Licensee shall charge 5% of the estimate as supervision charges that shall need to be deposited before work begins 
	It would be justified for the Hon’ble Commissioner to get the opinions of the consumers also on the proposal of the Licensee. 

In todays competitive world 15% supervision charges are exhorbitantly high. The licensee need to cut down on his supervision expenses to maximum 5%, which is reasonable and achievable. 

	4
	4.61
	All applications for new connection, for enhancement or reduction of load, for reconnection and for seeking disconnection shall be accompanied by ---------------as prescribed. 
	All applications for new connection, for enhancement of load and for reconnection shall be accompanied by a non refundable fee as prescribed by the commission. 
	Till licensee is not able to meet the demand of electricity he should be thankful to the consumers who opt for reduction/ disconnection of load. Hence application fee for reduction/disconnection of load should not be applicable. Licensee should also not be left to decide the application fee in other cases. 

	4
	4.62(a)
	A security deposit to cover the estimated power consumption for two months shall be made by the consumer/applicant 
	A security deposit to cover the estimated power consumption for one month shall be made by the consumer/applicant
	Billing cycle is monthly and there is a provision of disconnection therefore one month security should suffice. 

	4
	4.64
	--------However, for new connections for contracted load exceeding 10 MW, consumer may have the option of making the security deposit by way of a bank guarantee, -----------------
	-------------- However for new connections consumer may have the option of making the security deposit by way of a bank guarantee, -------------------------
	All consumer should be given a liberty to deposit security be way of bank guarantee which is as good as any other amount deposited on which licensee has to pay interest at bank rate. This arrangement will suit both the consumer as well as licensee.  

	4
	4.63
	The consumer shall pay the cost of service line ----------- or actual cost of work as given in the estimate prepared by the Licensee.  
	The consumer shall pay the cost of service line etc. and system loading charges. These charges shall be on the basis of the schedule of standard charges approved by the commission. 
	The liberty for the licensee to prepare the estimate on actual cost will encourage corruption/ harassment of the consumer. Hence the system is required to be transparent. 

	4
	4.69(b)
	The protective load may be subjected to any emergency rostering 
	The protective load may be subjected to any emergency rostering and additional charges will not be applicable for the period of such rostering. 
	

	4
	4.69(h)
	New sub section
	Provided that all industrial consumers located in exclusive industrial estates developed by UPSIDC or other development agencies, being served through independent industrial feeders as per the State Govt’s industrial Policy, shall be deemed to enjoy protective load status, and no additional charge shall be payable by such consumers.
	

	4
	4.72
	The Licensee may use the service line ---------- untill alternate arrangements are made.
	The licensee may use the service line and other apparatus to give supply to other consumers provided that the supply to the consumer who has paid for them is not affected adversely and Licensee has obtained a written consent of the consumer whose service line and other apparatus are being used. The consent of the consumer will be necessary if the supply to the consumer is disconnected or else the consumer will be paid for such access/facility and consent of the consumer will not be necessary.  
	It is not justified to use the service line and apparatus of a consumer who has paid for them without his consent. However if it is unavoidable to use the service line and apparatus by the licensee for other consumer without adverse affect to the consumer who has paid for the service line and apparatus, then- Licensee should either get written consent or pay the reasonable amount for such use till alternate arrangements are made.

	4
	4.73
	The licensee or his authorized staff may at any reasonable time ------------------
	The Licensee or his authorized staff may, on informing the occupier of his intention enter any premises during working hours in case of industries and commercial establishments and after sun rise & before sunset in all other cases to which electricity is, or has been ------------
	It is important to specifying timings, failing which the licensee has been observed to harass the consumers at odd hours.   

	4
	4.76
	Any officer authorized in this behalf by the State Government may-----------
	Any officer authorized in this behalf by the State Government alongwith representative of the consumer association may------------
	In abnormal circumstance e.g. suspicion of unauthorized use of electricity etc it is always better to enter/search/examine the installation/books in the presence of representative of the consumer association of the area of avoids un-necessary complications/harassment of the consumer. 

	4
	4.79
	The supply may be disconnected temporarily or on a permanent basis as per the procedure described below. The Licensee shall remove service line, meter etc after permanent disconnection. However, the Licensee may not remove service line, meter etc in case of temporary disconnection.
	The supply may be disconnected temporarily or on a permanent basis as per the procedure described below. The Licensee shall have the option to either remove service line, meter etc after permanent disconnection and pay the depreciated value to the consumer or leave the service time & meter with the consumer who have paid for it if the consumer so desire. However, the Licensee may not remove service line, meter etc in case of temporary disconnection.
	Give consumer full benefit of clause 5.14. The Licensee should avoid collecting obsolete and poor condition equipments.

	4
	4.84
	In case of temporary disconnection, supply shall be reconnected after the cause of disconnection has been removed.
	In case of temporary disconnection, supply shall be reconnected immediately after the cause of disconnection has been removed.
	-do-

	4
	4.87
	Every application for reduction of ------------alongwith the prescribed processing fee and charges for reduction of load alongwith following documents.
	Every application for reduction of --------- on prescribed from (Annex- 4.9) alongwith following documents.
	Till Licensee is not able to meet the demand for electrical supply he should be thankful to the consumers who are reducing their loads hence charges for load reduction by the consumer may not be made applicable.  

	4
	4.92(i)
	Temporary surrender of Power(New Clause)
	Consumer for reasons to be recorded in detail my be allowed temporary surrender of power for not less than 3 months. The decision to allow temporary surrender of power will be taken by an officer of the Licensee not less than the level of DGM after examining the reasonability for doing So.  During the period of temporary surrender of Power:

· Consumer will not be refunded the security deposit

· Consumer will not be charged minimum charges if applicable 
	Units specially in Small Scale face adverse circumstances once in a while for internal or external reasons. In case an entrepreneur feels that his unit have to remain closed for extended period, say  for more than 3 month then he may be allowed the facility of temporary surrender of power subject to approval of appropriate authority. 

	4
	4.106
	-------- However, in the same premise, landlord may supply electricity to maximum of his three tenants through sub-meter for domestic purposes only ------------ 
	-------- However in the same premise, a landlord/owner of the industrial shed/plot may supply electricity to maximum of three tenants through sub-meter, at no profit no loss basis by taking a single point connection from the licensee -----------
	In Uttar Pradesh, UPSIDC has made the provision for subletting industrial sheds. Otherwise also, it generally happen that an entrepreneur may sublet part of his spare capacity/facility to another entrepreneur due to rapidly changing business environment.  Hence the provision made for domestic purposes may be extended for industrial users also.  

	4
	4.92(b)
	Contracted load shall not be reduced below --------------- private tube wells
	Contracted load shall not be reduced below the total rating of installed machines in case of private tube wells, and not below 50% in case of Small & Medium Industrial consumers having no MDI meter. 
	

	4
	4.78
	If there are areas ---------------- after hearing the applicant
	If there are areas of ------------------after hearing the applicant. However if the premise has legally and genuinely changed hands with some one else not covered in the para above, the Licensee will release the supply to him as is being done to a new consumer.
	The additional provision is -----proposed for better resource mobilization w.r.t. closed commercial establishments that get disposed off by financial institutions and banks etc to recover their debts or otherwise. 

	5
	5.19(b)
	Licensee shall conduct periodical inspection/testing of the meters as per the following schedule :-----------------------
	Licensee shall get periodical inspection/testing of the meters done from authorized & qualified Electrical Inspector who is not an employee of the licensee in the presence of the consumer as per the following schedule:-------------
	It is observed that Licensee cause undue harassment to the consumer in the pretext of testing the meter. Sometime, employees of the licensee do it deliberately for their personal gain. Hence it is essential that an independent body is only authorized to inspect the electrical measuring instruments at consumers installation. 

Any kind of testing and calibration of meters/measuring instruments should not be left to the Licensee and should be got done by a recognized Laboratory agency. 

	5
	5.20 & 5.21
	Defective meters
	Licensee/consumer should get the defective meter tested & calibrated from/by authorized electrical inspector or recognized & accredited Laboratory/agency only.
	            -do-

	6
	6.4
	The Licensee may prepare bill on the basis of the data downloaded from the meter with the help of meter reading instrument (MRI). Wherever, the bills are generated with the help of MRI, the Licensee shall deliver the bill to the consumer within seven working days. The Licensee shall endeavour to deliver the bill to the consumer at the time of downloading the data.
	The Licensee may prepare bill on the basis of the data downloaded from the meter with the help of meter reading instrument (MRI). Wherever, the bills are generated with the help of MRI, the Licensee shall deliver the bill to the consumer within seven working days. The Licensee shall endeavour to deliver the bill to the consumer at the time of downloading the data. Alternately, a soft copy of the data downloaded be made available to the consumer, on recordable media.
	Transparency must be maintained to gain trust of the consumer regarding accuracy of the bill ultimately presented to him.

	6
	6.6
	The Licensee shall dispatch the bills at least 15 days prior to the Due date of payment. The Bill shall contain details of the energy consumption, various charges, due date of payment, disconnection date, extracts pertaining to consumer rights etc.
	The Licensee shall dispatch the bills at least 15 days prior to the Due date of payment. The Bill shall contain details of the energy consumption, various charges, due date of payment, disconnection date, extracts pertaining to consumer rights etc. The rebates, as applicable, must be indicated explicitly in the bill.
	UPPCL, presently the only Licensee, never updates its billing software to credit the rebates offered in the tariff to individual consumers. At the same time, any hike in tariff is immediately updated in their billing software.

	6
	6.12
	……….. If, however, the consumer is found to be actually using electricity during the period when he had declared to be away, the Licensee may impose a penalty for misdeclaration.
	…………. If, however, the consumer is found to be actually using electricity by more than 15% of his previous three months’ average consumption, during the period when he had declared to be away, the Licensee may impose a penalty for misdeclaration.
	This minimal consumption will normally occur due to factors such as various indicators and safety gadgets kept “on” or refrigerators left running to preserve various medicines / food articles etc, and to make lights’ arrangements for security purposes etc.

	7
	7.1
	The Licensee shall organize its systems and work processes so as to achieve the standards of performance regarding quality of electricity to consumers as set out under the Act and/or in this Code.
	The Licensee shall organize its systems and work processes so as to achieve the standards of performance regarding quality of electricity to consumers as set out under the Act and/or in this Code / or as specified by the State Govt from time to time, whichever is better.
	The State Govt announces various packages to promote various sections of the economy, such as through an integrated State Industrial Policy. The Licensee must honour these commitments.

	7
	7.18
	Compensation, depending upon the nature of the complaint, would either be released by the concerned Licensee automatically within 90 days of its determination in accordance with Annex 7.1 or it would be claimed by the consumer by filing a petition before the 

Commission in accordance with the procedure specified in the Business Regulation for filing a petition.


	Compensation, depending upon the nature of the complaint, would be released by the concerned Licensee automatically within 90 days of its determination in accordance with Annex 7.1, failing which the consumer may claim it by filing a petition before the 

Commission in accordance with the procedure specified in the Business Regulation for filing a petition.
	In the interests of consumers, the process of claiming compensation should be as simple as possible. This alone will ensure that the licensees provide service to the consumers in the true spirit of the reforms being ushered in the power sector.


Annexure - II
Indexing, Grammatical and linguistic errors that need correction

	Reference
	Existing
	Proposed
	Explanation

	Chapter
	Clause
	
	
	

	
	
	4.7.1
	4.8     and subsequent clauses to be renumbered accordingly
	Third level indexing seems inappropriate here.

	
	
	4.61, 4.62, 4.63
	4.60.1,  4.60.2, 4.60.3
	

	4
	4.1
	The Licensee shall on an application by the owner or occupier of any premises, located in his area of supply, give supply of electricity to such premises within the one month of receipt of application and the necessary payments, provided
	The Licensee shall on an application by the owner or occupier of any premises, located in his area of supply, give supply of electricity to such premises within one month of receipt of application and the necessary payments, provided
	Remove words   ‘the’

	4 & 6
	4.64

&

6.26
	The date of payment by cheque shall be deemed to be the date on which the cheque is received in the office of the Licensee,
	The date on which the cheque is received in the office of the Licensee shall be deemed to be the date of payment by cheque,………
	

	4
	4.65
	The work of wiring at the premises of the consumer shall be carried out by a licensed electrical contractor and conform to the standards specified in and Chapter VII of the Indian Electricity Rules 1956
	The work of wiring at the premises of the consumer shall be carried out by a licensed electrical contractor and conform to the standards specified in Chapter VII of the Indian Electricity Rules 1956
	Delete ‘and’

	4
	4.72
	…………….the Licensee shall make all possible efforts to make alternate arrangements as early as may be practicably possible.
	……………the Licensee shall make all possible efforts to make alternate arrangements as early as may be practically possible.
	

	4
	4.73
	……… enter any premises to which electricity is, or has been, supplied by the Licensee, of any premises or land, under, over, along, across, in or upon which the electric supply-lines or other works …………
	……….. enter any premises to which electricity is, or has been, supplied by the Licensee, over land, under, along, across, in or upon which the electric supply-lines or other works ………
	

	4
	4.74
	(a) enter any premises or land referred to in clause 4.74 for any of the ……..
	(a) enter any premises or land referred to in clause 4.73 for any of the ………
	

	4
	4.75
	……. any person authorised by him to enter his premises or land in pursuance of the provisions of 4.74 or 4.75, when such..…
	….. any person authorised by him to enter his premises or land in pursuance of the provisions of 4.73 or 4.74, when such……
	

	4
	4.100
	…..within 30 days. The transfer shall be affected and a copy of ……
	…..within 30 days. The transfer shall be effected and a copy of …..
	

	4
	4.101
	The consumer shall get all work relating to wiring on his premises only by or under the supervision of a…….
	The consumer shall get all work relating to wiring on his premises done only by or under the supervision of a…….
	

	5
	5.37
	……. In all such cases, an officer authorized by the Licensee shall also conduct an inquiry.
	…….. In all such cases, an officer authorized by the Licensee shall also conduct an independent inquiry.
	

	5
	5.32
	….. the consumer shall be billed as per the procedure specified in clauses from 5.39 to 5.41.
	…. the consumer shall be billed as per the procedure specified in clauses from 5.28 to 5.30.
	

	5
	5.38
	(b) As per clause 5.39 to 5.41 of the Code, in other cases.
	(b) As per clause 5.28 to 5.30 of the Code, in other cases.
	

	6
	6.34
	………However, no waival of surcharge shall be allowed.
	……..However, no waiver of surcharge shall be allowed.
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13 May 2004

The Chairman,

UPERC

Kisan Mandi Bhawan (Second Floor)

Vibhuti Khand, Gomti Nagar,

Lucknow 

Subject: Comments on Electricity Supply Code- 2004.

Dear Sir,

We refer to our letter no 26h/3917 dated 13th May 04 and subsequent discussion in the open house on the subject stated above. We would like to add the following Comments/Suggestions to what we have submit you in written/verbally :-

“We welcome the provision of compensation to the consumers by the licensee for substandard service as given in annexure – 7.1 of the Draft Electricity Supply Code- 04. However the amount of compensation payable to the consumer in each area of service is extremely low. We request an increase of atleast 10 times in each area to make this provision effective. The penalty should be such that the defaulter should feel a pinch of it while paying it otherwise he will not  bother paying a meager amount. In addition provisions for the compensation for other areas such as delay in releasing the connections/ reduction or enhancement of loads etc may also be added with a view to improve quality of service by the licensee.”

Thanking you,

Yours faithfully

D.S. Verma 

Executive Director
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